Training§Force

PROVEN SUPERVISORY PRACTICES AND DYNAMICS OF DELEGATION
NOVEMBER 30-DECEMBER 1, 2010 - ST. PETERSBURG BEACH, FLORIDA

EVALUATION

Name (Optional):

Using a five-point scale, please write the number that most appropriately represents your opinion of the training.

5 = Excellent 4 =Very Good 3 =Good 2 = Fair 1 =Poor
1. Did the class content meet your training needs and expectations? 4.7
2. Were the materials provided organized and easy to understand? 4.7
3. Was the instructor knowledgeable and effective in his/her presentation? 4.9
4. Will this class help you in your job? 4.6
5. Overall, how would you rate this training? 4.7

Comments (Please indicate if we may use your comments on our website by including your name):

- This is the second time I’ve taken a class with Lew Bender and | have found him to be very engaging and
encouraging. The atmosphere is always interactive and lively.

- Good class, instructor maintained the attention of class with discussion.

- Really good class, learned a lot to use as a supervisor. Thank you!

- More extensive handouts would be better. Great program. Thanks.

- I didn’t know what to expect coming in, but am glad | was here. I’ve learned a great deal that | can take back
to my agency-thanks!

- Lew, you are a great instructor. First day you knew everyone’s name — impressive. You are energetic and
have a positive way to keep student’s attention. You can tell you have 35 years of knowledge in teaching.
Thanks for sharing your knowledge. Excellent job!

- Very informative and lots of interaction with class members. Will most likely call Dr. Bender for opinions,
readings, websites and future lectures.

- Classes such as these gives me confidence in going forward as a supervisor.

- Good instructor. Kept the class involved. Very enjoyable.

- Lew Bender was a great instructor. He presented the material well and in an organized manner. | learned
faults | possess and how | can improve to be a more effective leader.

- Really enjoyed Lew’s presentation!

- Great class, thank you for the valuable info.

- Enjoyed the class, very beneficial to me. Thanks.

- This is one excellent class and Lew’s made it very entertaining.



